
www.shoes-mephisto.com
[bookmark: _Hlk79939598]RETURN / EXCHANGE FORM

	REFUND
	    

	EXCHANGE
	


*Please put X for Return or Exchange
	YOUR INFORMATION:

	NAME:
	

	ORDER #:
	

	PAYMENT METHOD:
	

	EMAIL ADDRESS:
	



	ITEMS BEING RETURNED

	ITEM
	QUANTITY
	REASON FOR RETURN

	 
	
	

	
	
	

	
	
	



	ITEMS REQUESTED IN EXCHANGE

	ITEM
	QUANTITY
	COLOR/SIZE

	
	
	

	
	
	

	
	
	



RETURN POLICY: 
[bookmark: _Hlk79939265]Exchange items we ship free of charge as soon as we receive your shipment. When returning the item, be sure to enclose a completed form with the shipment. Refunds will be made by payment to the bank account from which they were purchased. Detailed instructions for returning an item can be found on the website www.shoes-mephisto.com, at the link: https://shoes-mephisto.com/return-policy/

SHIPPING ADDRESS:
In case of return or exchange of the item, the buyer is obliged first to contact the seller by email at info@shoes-mephisto.com and then when we approve you send the shoes back with this RETURN/EXCHANGE FORM filled to this address:
Koleks d.o.o.
Mephisto-shop
Masarykova 11
10000 Zagreb, Croatia
